
Public Notice: Temporary Chlorination After Water Shut Off 

To Our Water Customers: 

 

Please be advised that any time a water shut off occurs in the 
[Name of Water System], the system will be chlorinated when 
service is restored. 

This chlorination is a standard safety measure required by the 
Department of Environmental Quality (DEQ) to ensure the water 
remains safe to drink after service interruptions. 

You may notice a temporary chlorine smell or taste in the water 
once it is turned back on. This is normal and should work itself out 
of the system within 3 to 4 hours after water service is restored. 

 

We appreciate your patience and understanding as we take these 
steps to keep your water safe and compliant with DEQ standards. 

 


